
A Letter from the Acting Mayor of Hoboken, Dawn Zimmer:

Dear Residents,

Due to budgetary constraints in 2008, the CrossTown 
Shuttle bus was eliminated much to all of our dismay.  
It has been a priority of my administration to see this 
important service reinstated immediately.  In doing 
so, we are also working with interested residents to  
address some of the major shortcomings of the  
previous service, including length and confusion of  
the routes, as well as reliability and frequency of the  
service.

The first route of this new service can cover the downtown area of the city in  
less than thirty minutes.  That means it comes more often than before and is also 
more reliable.  The simplified route also makes it easier for all residents to  
understand and use.  The end result is that many more Hobokenites will benefit  
from this new service.

But we're not stopping here!  The reinstated CrossTown Shuttle bus is our first  
step in an effort to provide you with modern, convenient, first class public transit  
throughout Hoboken.  In the near future, we will be introducing additional  
routes and features that will go further to:   

• Speed up boarding when pay-per-ride is replaced by unlimited passes
• Bring residents closer when other areas of the city are interconnected
• Reduce budget constraints when the shuttle system is self-sustaining
• Reduce local traffic when the shuttle bus is preferable to driving/parking
• Improve quality of life when transit is a fun, convenient, easy alternative

The reintroduction of the CrossTown Bus is an ongoing project and your 
suggestions are important for its success. We are providing a suggestion box 
on the bus for your input and you can also contact us at (201) 420-2033 or via 
e-mail at crosstown@hobokennj.org to share your ideas.

Sincerely,

Dawn Zimmer, Mayor of Hoboken
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Th  e Downtown CrossTown Shuttle runs by the following locations:  

• Hoboken Terminal (PATH)
• Pier A Park (1 Block Away)
• Hoboken Main Post Office (1 Block Away)
• Washington Street Farmer's Market Area
• Hoboken City Hall
• Washington Street (at 3rd Street 1 Block Away)
• Church Square Park
• Hoboken University Medical Center 
• Midtown Parking Garage
• Church Towers
• Hoboken Housing Authority
• Hudson-Bergen Light Rail Station (2nd Street)
• Marion Towers
• 1st Street Shopping District
• Columbian Arms
• Hoboken Police Department

The Downtown CrossTown Shuttle runs Monday through Friday.
THERE IS CURRENTLY NO SERVICE ON SATURDAY OR SUNDAY.

Fare:  $1.00 (.50 cents for senior citizens and students). Children under 
12 years of age ride for free when accompanied by an adult.
Exact change required.

Getting on/off: Your driver will pick-up and drop-off at the far-side 
corner of any street along the route.  Far-side corner means  the bus 
will cross the intersection before stopping to pick-up or drop-off 
passengers (this is so that other vehicles are not blocked by the bus).

If you have any questions or need further information regarding 
our transportation services please call (201) 420-2033

or visit us online at www.hobokennj.org.

The City of Hoboken - At work for you!
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